
 

 

Common Error  

Messages when  

accessing ESR 



 

 

1.  

The below error message means the employee’s smartcard is not associated (linked) to their  

Record. 

The employee will need to provide The Workforce Information Team with their smartcard number 

(long number under the photo on the card) 

The Workforce Information Team will then link the smartcard to the employee record 



 

 

2.  

This error is because the employee is trying to access ESR via Google Chrome. 

ESR is not compatible with Chrome and MUST be accessed via Internet Explorer. 



 

 

3.  

This is an IT issue with the Java programme and ESR 

There is currently no other solution  other than to tell the employee to log off and log back on their 

computer. 

Then open ESR first making sure no other applications are open (e.g. emails , LE2) 



 

 

4.  

A long error message like the below suggests there is no role assigned to the employee’s smart-

card. 

Email RegistrationAuthority@boltonft.nhs.uk  and ask them to assign a role to the employee 

smartcard. 

Once this has been done the employee should be able to log on with their smartcard. 

 



 

 

5.  

This error  is an IT issue usually associated with employee’s who are using a Trust laptop. 

Establish whether the employee is on a Trust laptop and then email IT with a copy of the error 

asking them to advise 



 

 

6. 

This error suggests that the user is inputting incorrect information when logging in with their 

username and password. Ensure you have the correct username or if resetting your password 

ensure you input the correct information (email address, DOB, ESR username) 

**Your ESR username is different to your computer log on, to find out your ESR username 

please see guide ‘04. ESR username & password and remote access’ 


