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Contents 

There are three sections in this guide click on the section you wish to view or follow 

the guide from the beginning 

How to register for ESR remote access 

Downloading the My ESR app 

ESR password reset 
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1. Log into ESR using your smartcard on a computer at work. From the list on the left hand 

side of your home page click ‘ Manage Internet Access’ 

 

DD-MONTH-YYYY  

Assignment Number —Position Title  

 Payslip 

Pay date: DD-MMM-YY 

3. A screen like the below will appear 

4. Make a note of your username that will start with ‘241’ 

241*******01 

How to register for ESR remote access 
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4. Click ‘Reset Password’ 

241*******01 

5. A screen like the below will appear 

6. Create a password and type it in both boxes  

7. Click ‘Submit’ 

8. Your password must adhere to the following rules:  

 Password must be a minimum of 12 characters  

 Commonly used passwords, like ‘’password1’’ are not allowed 

 Passwords must not be the same as any previous 4 passwords 



 

  

  

Contents ESR Remote Access 

Download the ESR App ESR Password Reset 

 

ESR password reset 

1. Open ESR via the icon on your desktop or link on BOB 

2. Click ‘Forgotten|Requestusername/password|unlock account’ 
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3. You will be taken to the below page 

4. You will need to enter: 

 Your work email address 

 Date of birth 

 Your ESR username 

5. Click ‘submit’ 
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6. If you have provided the correct information you will see the below screen 

7. You will receive an email to your work email address to reset your password 

241*******01 

8. The email will give you your ESR username  

9. Click the link to reset your password 
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10. The below screen will appear 

10. Type in your ESR username and create a password 

11. Your password must adhere to the following rule:  

 Password must be a minimum of 12 characters  

 Passwords must not be the same as any previous 4 passwords 

 Commonly used passwords, like ‘’password1’’ are not allowed 

12. Click ‘confirm password’ 

13. Your ESR password has now been reset 
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Downloading the My ESR app 

1. Open the app store of your mobile device 

2. Search for MYESR 

3. Install the app on your device 
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4. Open the app 

5. Click the ‘My ESR’ icon (top left of the screen) 

6. A page like the below will appear 

7. Type in your username and password (this is what you created earlier)  

8. Click ‘Login’ 

241*******01  
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9. You will then be taken to your ESR home page 

10. Use the menu button for further options  


