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How to register for ESR remote access

1. Loginto ESR using your smartcard on a computer at work. From the list on the left hand
side of your home page click * Manage Internet Access’

Search content

Manage Internet Access  x

My Payslip and P60

m Pays“p
Electronic Staff Record Programme

Pay date: DD-MMM-YY

My Personal Information > ; ||“|§‘" ? e o O -
My Pay & Rewards > .ESI'.nhS.uk ’ @nhsesr 5 f\‘

My Leaning

Announcements

o o o

My ESR Calendar
£ Thursday February 27, 2020

v
Total Reward m Update My Personal Information Information: You have no upcoming events in the next 7 days.
Statements
E-Roster
My Appraisal And Revi °

Training Directory Assignment:

My Total Rewargfbtatements My Personal Information
My Compliance &
Competency Tax year:

2018-2019

Name:

My Absence >

My Appraisals and Reviews

Local Links @

My Employment
My Property Register
My Talent Profile

Web Content Display BOB Assignment Number—Position Title

Manage Internet Access

Last Appraisal Date: DD-MONTH-YYYY v

3. A screen like the below will appear

4. Make a note of your username that will start with ‘241’

Request Internet Access
@ TIP Please enter a new password of your choice to enable access to internet enabled URPs. You will also need to use your eting ESR username. as shown below.
ESR Username 241 ¥*¥%¥*x%Qq

P

Password
Status Approved

Reset Password

Password Policy
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4.

5.
6.

Request Internet Access

@ TIP Please enter a new password of your choice to enable access to internet enabled URPTNgu will also need to use your existing ESR username. as shown below.
ESRUsername 241 %*****%Q1
Password *===
tatus Approved

Reset Password

Password Policy

A screen like the below will appear

Create a password and type it in both boxes

ESR Usermame

* New Password |

* Retype Password |
Ctatus  Approved

Click ‘Submit’ /

Your password must adhere to the following rules:

Password must be a minimum of 12 characters
Commonly used passwords, like “password1” are not allowed
Passwords must not be the same as any previous 4 passwords
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ESR password reset

1. Open ESR via the icon on your desktop or link on BOB

2.  Click ‘Forgotten|Requestusername/password|unlock account’

Log in with your credential

Fields with an asterisk (*) are required figds

Usemname*

(Example: 999JSMITHOT)

Password*

v

Forgotten | Request Username/Password | Unlock Account

Log in via Username Password
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You will be taken to the below page

NHS Electronic Staff Record

Forgotten | Request Username/Password | Unlock Account

Enter the email address associated with your account and your date of birth, your login details will then be
emailed to you_ If known, entering your username will enable you to receive details for that account only.

Email* | |

(Example : first last@domain.com)

Date of Birth*  [1 [v/] [2020[¥]

Date Month Year

Username

You will need to enter:
Your work email address
Date of birth

You do not need to enter a username, this is only required if you have multiple ESR
accounts e.g. an account with another Trust

Click ‘submit’
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6. If you have provided the correct information you will see the below screen

Confirmation

Your request to retrieve your username has been submitted. An email will be sent shorily. Please contact the
System Administrator if you do not receive an email within the next 10-15 minutes.

7. You will receive an email to your work email address to reset your password

The following user account is associated with your email address:

b e R Rt RdE ol anEas nitals MHS Trust

Llsername; 41 *****%%qq

You can now loagin:
https.fimy.esr.nhs.uk

or reset yvour password:
hitps.imv.esr.nhs.ukiuserselfservice/reset?params=6TMDsvLBxdhmZXkAPT2 1 k58N 56X164 Cheuk150P0vna-
YZUHJPMBuZvie0d WKL owMaaA-8ri Y puWElsPilot=Y. A

This email can be ignored if vou did not submit the user name lookup reguest.
The password reset link is only active for 4 hours.

8.  The email will give you your ESR username

9. Click the link to reset your password
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10.

10.
11.

12.
13.

The below screen will appear

Update Password
Fields with an asterisk (*) are required fields

Flease enter your username and password below. The password you enter below will be used to replace your old password

Usemame*

(Example: 999JSMITHOT)
Password*®

Confirm Password*®

Type in your ESR username and create a password
Your password must adhere to the following rule:

Password must be a minimum of 12 characters

Confirm Password

Passwords must not be the same as any previous 4 passwords

Commonly used passwords, like “password1” are not allowed

Click ‘confirm password’

Your ESR password has now been reset

Contents
ESR Password Reset

ESR Remote Access

Download the ESR App




Downloading the My ESR app

1. Open the app store of your mobile device
2. Search for MYESR

3. Install the app on your device

INHS| MyESR
NHS ESR
ESR v

UNINSTALL

You might also like

@ ® ] & Customs
St

Vehicle Smart ClearScore - Track HMRC
Your Credit Score...
3.0 %
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Open the app
Click the ‘My ESR’ icon (top left of the screen)

A page like the below will appear
Type in your username and password (this is what you created earlier)
Click ‘Login’

(@ : i

MyESR 8 4G 15:11 < 59% mm )
& my.esr.nhs.uk

Log in with your credentials

Fields marked with an asterisk (*) are
required fields.

ESR Status oIS

241*******01

, (Example: 999JSMITHO1)

Password™

ESR Twitter

e
O Pr—

Contact Us FAQs App Survey

About =)L - ‘
the App Online help You are attempting to access the NHS
Electronic Staff Record system (ESR). By

entering a password you are confirming your
» Chat | acceptance that you are bound by the Computer

Forgotten | Request Username/Password
| Unlock Account

r"/// .

Useful Lin... User Guic

—~

el . ;
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9.  You will then be taken to your ESR home page

10. Use the menu button for further options

MyESR wil 4G : 7 76% (wm )

Announcements

Electronic Staff Record Programme m

Welcome to
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